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SENS CommsGenius® Communications Board 
Software Upgrade Installation Instructions 

 
This upgrade kit contains the software necessary to update a CommsGenius® Communications board 
located in a SENS IQ model charger.  The software fixes known bugs and/or includes new features. It is 
an optional upgrade for all CommsGenius communications boards. This upgrade maintains all previous 
user set points, and no adjustment is necessary after the upgrade.  If you would like assistance during the 
software update please contact SENS Customer Service at 1-800-742-2326 or service@sens-usa.com. 
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Software Upgrade Installation Instructions: 
 

1. Unzip the downloaded .zip file. The subsequent steps will not work properly without unzipping. 
2. Save the .scg firmware file (for example, “CommGenius.scg”) to a location available to access 

shortly. 
3. Open the SENS IQ & CommsGenius Setup Utility (provided separately from this upgrade kit) by 

selecting SENS IQ & CommsGenius Setup Utility under the SENS folder found via the PC Start 
menu. 

 
4. Once open, choose to update CommsGenius firmware under the Options pull-down menu as 

shown below.  

 
 

5. Browse to the location containing the .scg firmware file (“CommGenius.scg”), open the .scg 
firmware file and wait for firmware update to complete.  The status at the bottom of the window 
will show "Firmware Update Successful" when the update has completed properly.   

Note:  .scg firmware files should not be confused with .cgs data files created using the 
SENS IQ & CommsGenius Setup Utility 
 

6. Close the SENS IQ & CommsGenius Setup Utility. 


